
SAMARTH ERP IT SERVICE DESK (ITSD) MODULE USER MANUAL 

STEP 1. PLEASE LOG IN TO YOUR SAMARTH ACCOUNT at: https://cus.samarth.ac.in/ 

STEP 2. YOU MAY OPEN SAMARTH ERP IT SERVICE DESK (ITSD) MODULE BY CLICKING THE LINK AS 

SHOWN BELOW: 

 

 

STEP 3: YOU MAY VIEW OR CREATE TICKETS USING THE FOLLOWING DASHBOARD. 

 

 

https://cus.samarth.ac.in/
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STEP 4: YOU MAY CREATE SERVICE TICKET AS SHOWN BELOW 
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STEP 5: VIEWING YOUR SERVICE TICKET 

 

 

STEP 6: ONCE THE ISSUE IS RESOLVE, THE SERVICE TICKET IS CLOSED BY THE SERVICE PROVIDER. 

HOWEVER, IF YOU FIND IT NECESSARY TO REOPEN THE TICKET FOR FURTHER NECESSARY ACTIONS, 

THEN THE SAME CAN ALSO BE DONE BY CLICKING ON THE REOPEN BUTTON. 

 

 

For any support required regarding the use of this module, please contact smt@cus.ac.in.  
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